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Secure storage

@ Turn on secure storage

Secure storage remetely backs up your end-to-end encrypted chats. If you lose your
device, your chat history is safe. You can restore your chats when you switch to another
device. Learn more
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&« Secure storage options X

Secure storage remotely backs up your end-to-end encrypted chats. You can restore
your end-to-end encrypted chats if this browser's cache is cleared or when you log
in to Messenger on another device,

PIN
Recommended >

Create a PIN that you'll use to restore your end-to-end encrypted chats
on other browsers and devices.

40-character code

Generate a 40-character code you'll enter to restore your end-to-end >
encrypted chats on other browsers and devices.

Don't back up my chats
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<« Create your PIN

Make it memorable. You'll need it to access chat history anywhere you
use Facebook or Messenger.
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Download secure storage data

i Download all of your end-to-end encrypted messages and attachments in secure
storage.
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Your data in secure storage
Your secure storage data includes all messages and attachments

o Messages

End-to-end encrypted messages you've sent and received from

[B Attachments
Files, images, and other media data you've sent and received ir

Download your data in secure storage

All of your end-to-end encrypted messages and attachments wil
file of your secure storage data will contain media attachments
file may take several minutes.

Your secure storage data may contain private information. Take ¢
sending, or uploading your JSON file to another service.

Download file
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€« Download data in secure storage X

You can start downloading your data in secure storage now.

Cancel Download
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Tansee iPhone/iPad/iPod SMS&MMS&iMessage Transfer

To save your Facebook messages to PDF, you will need to provide two zip files that downloaded from Facebook.

€) ZIP File 1: Download Facebook Messenger message file from facebook.com

o Read Messenger Message

@ ZIP File 2: Download End-to-end encrypted messages file from messenger.com. Please disregard this option if you do
° not have encrypted messages.
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Once you have downloaded the .zip files, click on the 'Next Step" button

ow to download ZIP File 1 @ How to download ZIP File 2

Step 8: When your download is ready, Go to Facebook Account Center click Download button
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Your information Includes things you've shared, your activity and
things we collect.

First, choose the information you want. Then, when your files are ready,
we can transfer them to another service or you can download them to
your device.

Download or transfer information

Current Activity Scheduled

Available downloads

02/01/05 - 04/23/24 specific information download
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< Back
After downloading the zip file(s) from Facebook, click on the button below to select them. Tansee will then
extract and display all of your messages.
& Facebook Messages Loaded

(@ select the zip file containing Facebook Encryped messages.

Please disregard this option if you do not have encrypted messages

Read ZIP files
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